North Yorkshire Local Optical Committee
July 2011
Dear Colleague
 Safeguarding Training
You will have received a letter from NHS North Yorkshire and York re. safeguarding training,                     mentioning the Care Quality Commission review in 2009.  

We are writing to all GOS contractors and practitioners to confirm our position in relation to this letter, which you will have noted is poorly drafted, still containing references to Pharmacists, and Optometrists are unable to access the suggested learning courses.  

The LOC advises practitioners, that the content of this letter is not relevant to optometry and that you should be comply with the professional guidance.    

CQC and Ofsted  

Primary ophthalmic services, contractors and practitioners do not fall within the CQC remit (this has recently been re-confirmed by Ministers and the Department of Health).
The reason for this is that we are already a heavily regulated profession, including by the General Optical Council and PCTs.  Neither of course do we fall within the remit of Ofsted.
Our Commitment to Safeguarding 

The optical professions, and North Yorkshire LOC are fully signed up to the principles of safeguarding children.  We are not however trained safeguarding professionals and we look to our professional bodies to give us advice on professional and clinical safeguarding matters.
Professional Guidance
Currently the Optical Confederation is in discussion with the Department of Health about profession-specific guidance for community eye care practices and practitioners – the current draft is enclosed.  The aim of the guidance is to safeguard all children (and vulnerable adults) who are being or who are at risk of being abused.
Whilst discussions with the Department of Health are ongoing, our advice is that practices and practitioners should comply with the Optical Confederation's draft guidance, and not any requirements based on the misunderstanding that we are within the CQC's remit.

At the same time we need also to safeguard practitioners and there are still issues such as,
referrer anonymity, which have not yet been resolved to our satisfaction.  There was a case last year where an optometrist had quite rightly referred a family she suspected of child abuse to the appropriate authorities only to find that the protection team had then visited the family at home and informed them that their optometrist had referred them.  This of course can put both the practitioner’s livelihood and, indeed in some communities, safety at risk. 

Draft Guidance 

In essence the Optical Confederation’s guidance is that 

1. All staff should be aware of the risks of abuse at all times

2. Without alerting the family or upsetting the child, staff should immediate alert an appropriate person in confidence if they observe or suspect signs of abuse or suspicious behaviour.

3. An appropriate person should normally be a senior manager or registered practitioner  within the practice; or, if inappropriate, the local safeguarding team 

4. The appropriate person should in turn make a decision about whether or not to alert the local safeguarding team

5. Details of the concern, advice sought and action taken in the light of that advice should be recorded in a confidential record held separately from the patient record 
6. In the case of a referral made to the local safeguarding team, if a follow-up response has not been received within 3 weeks, the most senior person handling the issue in the practice should follow-up the referral and note the outcome. 

These seem to us to be wise, sensible and appropriate steps for optometrists, opticians and their staff to take to ensure that, wherever possible, actual cases and suspicions of abuse are identified and acted upon appropriately. 

Advice 

As an LOC, we will be responding to NHS North Yorkshire and York in the above terms on your behalf. 
We therefore advise practices to keep 
· any information / contact details relating to safeguarding issued by NHS North Yorkshire and York. 

· together with a copy of the draft Optical Confederation guidance
· make sure that all staff are aware of both the guidance itself and how to comply with it. 

In some cases PCT s have been prepared to fund the costs of attending additional training (as GOS fees do not cover this) and we will be raising the possibility with NHS North Yorkshire and York.
We hope this advice is helpful.  Please do not hesitate to contact the LOC or your representative body within the Optical Confederation if you would like any further advice on particular circumstances.
Yours sincerely

Darryl Taylor
Chair

North Yorkshire LOC 
