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	Primcare/Optom/OptomAssessVisits/KM/JK intro letter  policies
12 June 2009
	The Hamlet

Hornbeam Park

Harrogate

North Yorkshire

HG2 8RE

	To:  All NY Optometric Contractors

	Tel:  01904 724004
Website: www.northyorkshireandyork.nhs.uk



Dear Colleague
NEW GOS CONTRACT – POLICIES & CONTRACT ASSESSMENT VISITS

As you will be aware new contracts for the delivery of general ophthalmic services were introduced in Aug 2008.  NHS North Yorkshire & York (NHSNYY), formerly NYYPCT), have a responsibility to monitor compliance of the contract amongst new and existing contractors.
A contract visit assessment tool has been devised by the NHS primary Care Contracting team (PCC) and this format has been adopted by NHSNYY.  A copy will be forwarded to you by the contracting team in the near future. 
The aim is to visit 25 practices annually and all practices over a four year period, to assess their contract compliance and to offer advice and assistance to contactors to achieve their contractual responsibilities.
Practices will be notified of an intention to visit and a convenient time will be arranged, it is expected that the visit will take between 1.5 and 2 hours.  More information regarding the precise format will be available in the near future.
To assist contractors a number of policies necessary to comply with contractual obligations are enclosed and can be used directly or modified to suit individual practices:-

· Child Protection Policy

· Chaperone Policy

· Complaints Procedures

· Example of Complaints record

· Data Protection Policy

· Health & Safety Policy

· Lone Worker Policy

· Freedom of Information Act Statement

Copies of all of these policies are available at the NYLOC website.

Post payment verification (PPV) visits will now be conducted separately and more information regarding these will follow in the future. 
We hope this information is useful to you.

Kind regards.

Katy Malyn 




John Keith
Optometric Advisor


Head of Governance in Primary Care
Enc:  Example Practice Policies
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