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Cataract Choice

Your optometrist is referring you to be assessed for cataract surgery.

The NHS is introducing a new scheme to give you more choice about where and when you are treated.  You will be offered a choice of hospitals to be referred to for your assessment for cataract surgery.  A Patient Care Advisor will be available to help you make your decision.

The choice will be yours.

This booklet will tell you:

· How the scheme works and what you can expect.

· How to make a choice and who you can talk to about the choices available.

· How to book an appointment at the hospital of your choice. 

Your optometrist has decided to refer you to hospital. This will require sharing relevant parts of your health information with the Choice Office as well as the hospital you will be attending. This information will be sent via a confidential route and will be available only to the Patient Care Advisors arranging your appointment and the Health Professionals involved in your care.

If you require this leaflet in a different format, or have any other queries, please telephone 0300 303 0060 or write to:

Choice Office

The Hamlet 

Hornbeam Park 

Harrogate 

HG2 8RE 

Patient Advice and Liaison Service (PALS)

If you require further advice or information or have any concerns please contact the NHS North Yorkshire and York Patient Advice and Liaison Service on 0800 06 88000
If at any stage you are unhappy with a service you have been offered and you would like to make a formal complaint please contact the Complaints Manager on 01423 859614.

Your views are vital in helping us to find out how well the current scheme works for patients and to make sure that, in future, plans for giving choice about other kinds of treatment can be developed using views from patients from this scheme.  Any comments please contact the Patient Advice and Liaison Service on the above number.

How does the scheme work?

Step One – Making your choice

Read this booklet and consider the hospital you would like to be referred to.  It is advised that you discuss the options with your family, friends or carer/s.  You are able to choose from any hospital offering the treatment. However, you may want to find out more about the different hospitals available.  If so, you can contact a Patient Care Advisor who is available to answer your questions.  Or visit www.nhs.uk and review the options available to you. 

	   


Step Two – Contact the Patient Care Advisor

You can contact the Patient Care Advisor two working days after you are referred.  This is to make sure that the Advisor has all your referral information. 

An Advisor will be available Monday to Friday between 9.30am and 4.30pm on telephone number 0300 303 0060 (this will be charged at local rate)

Step Three – Book Your Appointment

When you have made a decision about which hospital you wish to be referred to, the Patient Care Advisor will forward your referral information to the hospital of your choice.  The hospital will then contact you to arrange your appointment. 

Your can contact a Patient Care Advisor on

Tel 0300 303 0060 (charged at local rate)

Available Monday to Friday
Between 9.30am and 4.30pm.

Who is The Patient Care Advisor?

The Patient Care Advisor is employed by NHS North Yorkshire and York in the Choice Office. Their role is to support you in making your choice about where you are referred to, and then arrange for you to be contacted to agree your first appointment.

When you contact the Patient Care Advisor they will have a copy of the referral form from your GP.  He or she will be able to provide you with more detailed information and contact numbers for each of the hospitals.

Some things to consider in making your choice

Thank you for taking the time to read this guide.  You should now know which hospital you can choose to be referred to for your assessment for cataract surgery.  To find the best hospital for you, you should choose the hospital which best matches your priorities.  Before making your choice we advise that you ask yourself these questions:

· Do you understand why you are being referred for further assessment?

· Do you understand what kind of treatment you may require?

· What are your main priorities for choosing a hospital?

· Do you feel you have been given enough information about the hospitals?

· Do you understand the information you have been given?

· Would you like to get more information from a Patient Care Advisor or through the internet?

· Would you like to discuss your options with your family or friends?
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